A Warm

Welcome

From the moment you step through the front door of a Hillcroft home, you’ll instantly see it!
Whether you are a resident, guest or colleague, you are welcomed with a warm smile and
genuine affection, just like stepping through your own front door. We offer not only a place
to stay, but pride ourselves on creating the most professional, caring and happy
environment that our residents really can call home.
We understand that choosing a care home for a loved one or for yourself can be a daunting,
emotional experience and just how important it is to feel happy, relaxed and secure. Our
care is based around our residents‘ pride, choice and independence including the creation
of care plans involving the whole family to help us learn about their life and to make a real
difference through the period of transition.
We are dedicated to honouring the dignity of our residents whilst ensuring that each
individual is treated with the warmth and respect they deserve. The service we provide at
each Hillcroft Nursing Home is built on over 25 years’ experience of providing only the best
care in the industry; with a professional but personal approach that is unique to the needs
and wants of each one of our valued residents, giving you the confidence that your loved
one really is in safe hands.
Each of our highly trained colleagues have an innate warmth, providing familiarity and
friendship as well as excellent care. All the touches of home are here too, relaxed and
familiar spaces, a range of activities and wonderfully fresh home-cooked food. We would
love to welcome you and your family to come and have a look around any of our 6 unique
homes, perhaps enjoy some of our homemade cake and a coffee whilst you’re here; our
door is always open.

T. 01524 734433 E. welcome@hillcrofthome.co.uk W. www.hillcrofthome.co.uk

“We have visited several times unannounced and on each
occasion my friend had been being treated with dignity
and respect for her wishes, whilst being encouraged to
make choices beneficial to her health and recovery.
Your team are a credit to your company. THANK YOU.”
FRIENDS OF A HILLCROFT RESIDENT
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Our Values: Caring

• Respectful • Committed

Residential Nursing Care

at its finest...

Our homes provide a range of relaxed and comfortable accommodation alongside compassionate,
professional nursing services for the widest range of needs, whilst always ensuring that our residents’
personal care is totally unique to their needs and wants.
Elderly Frail Nursing: Hillcroft Nursing Homes offer all the comforts of home with individual personal
and nursing care options for the elderly. Additional help and support is provided as symptoms may
progress and each home has qualified nurse cover 24 hours a day for total peace of mind.
Elderly Mentally Infirm Nursing: Hillcroft provide a professional, empathetic and structured approach to
care for our mentally infirm residents, in a stimulating yet relaxed and friendly ‘home from home’
environment. Our aim at all times is to support individuals and help them through appropriate
supervision provided by highly trained carers with a firm focus on their safety and well-being in a
secure, familiar environment.
Behavioural Support: We have specialist behavioural support units within a selection of our homes that
are dedicated to accommodating the particular needs of our residents with more challenging
symptoms. Higher levels of dedicated and skilled staff enable us to achieve positive benefits for these
residents through a person-centred focus.
Early Onset Dementia: A term used to describe anyone diagnosed with dementia under the age of 65,
people also use the terms ‘young onset dementia’, or ‘working age dementia’. The symptoms of
dementia may be similar whatever a person’s age, however younger people may have different needs
which may subsequently require a different approach.
Palliative Care: This personal, professional and compassionate care is directed towards improving
quality of life, whilst placing an importance on retaining dignity and vitality. Palliative care focuses on
the control of pain and relief of symptoms whilst encouraging residents to think about their plans for
their future care, where and how they would like to receive it.
End of Life Care: Our aim for end of life is to fulfil individual’s wishes and plans for their preferred place
of care and treatment, whilst ensuring that loved ones may visit whenever possible to provide much
needed comfort and support to nurture their precious time together. We understand that this can be a
challenging and upsetting time for all involved and we are here to support you every step of the way.

T. 01524 734433 E. welcome@hillcrofthome.co.uk W. www.hillcrofthome.co.uk

Welcome home...
“There are some members of staff who
do more than just care for my mum.
They’re compassionate and you can’t
purchase compassion.”
RELATIVE OF A HILLCROFT RESIDENT
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Our Values: Caring

• Respectful • Committed

hillcroft

Caton Green

Nestled in the charming hamlet of Caton Green
neighbouring the villages of Caton and Brookhouse
on the outskirts of Lancaster, Hillcroft Caton Green
is a picturesque countryside landmark, set in a
peaceful, rural location close to commuter routes
for visiting family with a real community spirit and
a genuine warm welcome.

Care specialisms:
• Nursing Care
• Dementia Care
• Behavioural Support

Unique facilities:
The home in the main dates back to the 17th century and
has retained many of its original features including the
exquisite stained glass window above the main staircase.
Sympathetically converted, the home provides a warm and
relaxing environment with nursing and specialist dementiacare for up to 31 elderly residents.
Beautiful landscaped gardens provide the perfect haven for the various paths of care our residents
may take.
There are 2 units, each with their own specialism so residents can feel relaxed in their surroundings.
With characterful single bedrooms, most with en-suite facilities, the home combines homely and
comfortable accommodation with a variety of themed communal rooms and a wealth of activities
on offer to help stimulate our residents.
Home cooked meals are catered around special dietary requirements and personal preferences and
light refreshments are available for visitors.

Caton Green Road, Lancaster, LA2 9JH. T: 01524 770334
E: welcome@hillcrofthome.co.uk W: www.hillcrofthome.co.uk

hillcroft
Carnforth

Situated in the small parish town of Carnforth with
access to all local amenities and close to the city of
Lancaster, Hillcroft Carnforth is purpose built to
deliver the perfect environment for the highest level
of care. Set amongst beautiful rolling countryside
and with easy access to the M6 motorway, Hillcroft
Carnforth caters to a wide spectrum of care needs.

Care specialisms:
• Nursing Care
• Dementia Care
• Behavioural Support
• Short Stay

Unique facilities:
The home has impressive facilities and a level of
hospitality that is second to none; Hillcroft Carnforth
is not just a place to stay, it is somewhere you can
really call home. There are 64 single bedrooms, each
designed to give our residents the feeling of home with their own en-suite facilities,
comfortable furnishings and electric profiling beds. Home cooked meals are catered
around special dietary requirements and personal requests.
The home has 3 units, each with different specialisms so residents can feel
comfortable in their surroundings. Local GPs from Ashtrees Surgery in Carnforth visit
weekly to ensure all of our residents’ medical needs are met. The lounges and dining
rooms provide a comfortable place to socialise or meet family and friends and visitors
are always made welcome with light refreshments provided.
North Road, Carnforth, Lancaster LA5 9LX. T: 01524 734433
E: welcome@hillcrofthome.co.uk W: www.hillcrofthome.co.uk

hillcroft
Slyne

Situated in the parish of Slyne-with-Hest close to
the historic city of Lancaster, Hillcroft Slyne is
designed, furnished and operated to be warm
and welcoming, whilst providing the very best in
nursing care.

Care specialisms:
• Nursing Care
• Dementia Care
• Behavioural Support

Unique facilities:
Purpose-built, with 48 single en-suite rooms furnished to a
high standard and specifically catering for the care of older
adults with dementia, Hillcroft Slyne is a wonderfully warm
and caring place to live.
The home has 3 units, each with different specialisms so residents can feel comfortable in their
surroundings. There are themed sitting rooms, dining rooms and activity areas allowing
residents to enjoy either a quiet period of reflection, to meet their visitors or to participate in
the wealth of activities on offer.
Located in a conservation area, the home is surrounded by lawns, shrubs and trees and
enclosed courtyards provide a safe haven for residents to enjoy the outdoor space.
Home cooked meals are catered around special dietary requirements and personal
preferences. Visitors are welcome at any time and, upon request, privacy and light
refreshments can be provided.

Throstle Grove, Slyne-with-Hest, Lancaster LA2 6AX. T: 01524 825328
E: welcome@hillcrofthome.co.uk W: www.hillcrofthome.co.uk

hillcroft
Galgate

Nestled in the picturesque village of Galgate,
just south of Lancaster city centre, Hillcroft
House is a Victorian country residence,
sympathetically converted and tastefully
extended to offer the ideal environment for
nursing care of the highest standard.

Care specialisms:
• Nursing Care
• Palliative Care
• End of Life Care
• Short Stay

Unique facilities:
Set amongst beautiful Lancashire countryside and
featuring a relaxed landscaped courtyard, elegant dining
rooms and lounges, Hillcroft House is home for up to 30
elderly residents. All of the spacious bedrooms are single with en-suite facilities. Tastefully
decorated and practically furnished, personal rooms are whatever residents want them to be –
a place to rest, read a book, watch television or entertain family and friends.
Nutritionally balanced home cooked food is prepared by skilled chefs with menus that change
daily. Visitors are welcome at any time and, upon request, privacy and light refreshments can
be provided.
Dedicated and compassionate staff work sensitively with individual residents, their families and
loved ones to ensure that preferences are recognised and advance care plans are established.
Care is focused around individual needs to enhance quality of life in a calm and peaceful
atmosphere.

Hillcroft House, Chapel Lane, Galgate, Lancaster LA2 0PR. T: 01524 751691
E: welcome@hillcrofthome.co.uk W: www.hillcrofthome.co.uk

hillcroft
Lancaster

Centrally located close to travel links within the
historic City of Lancaster, Hillcroft Lancaster has a
strong community spirit and is a warm and extremely
welcoming home. Equipped to deal with various
paths of dementia care, the home enjoys an
excellent reputation among residents, their relatives
and health professionals.

Care specialisms:
• Nursing Care
• Dementia Care
• Behavioural Support

Unique facilities:
Hillcroft Lancaster is a small, friendly home situated in its own grounds with secure,
landscaped gardens only accessible from the main building. There are 20 single
bedrooms which residents are encouraged to personalise with their own belonging to
create that real sense of home.
The home is renowned for its friendly, happy atmosphere and features three
comfortable lounges in which to socialise or take part in the wealth of activities on
offer. Specialising in dementia care and behavioural support, the care offered at
Hillcroft Lancaster is second to none as only dedicated and compassionate team
members are employed to provide the extra care and support needed for residents.
Staff work closely with individual residents, their families and loved ones to ensure that
they can take an active and meaningful role in daily life.
Home cooked meals are catered around special dietary requirements and personal
preferences. Visitors are welcome at any time and light refreshments can be provided.
Westbourne Road, Lancaster LA1 5DX. T: 01524 63107
E: welcome@hillcrofthome.co.uk W: www.hillcrofthome.co.uk

hillcroft
Morecambe

Situated in a quiet residential area of the famous
seaside town of Morecambe, Hillcroft Morecambe
offers a wide range of care options within warm
and welcoming surroundings, close to local
amenities including a regular bus service.

Care specialisms:
• Nursing Care
• Dementia Care
• Palliative Care
• Short Stay

Unique facilities:
Hillcroft Morecambe is a purpose built nursing home
with 54 single en-suite bedrooms, all furnished to a
high standard. With a bright, modern, spacious
interior, you will be instantly struck by the light and
airy environment and the warm and welcoming
atmosphere of this home, far from the traditional view of a nursing home as you
can imagine.
The home has 3 units, each with their own specialism so residents can feel comfortable
in their surroundings. Home cooked meals are catered around special dietary
requirements and personal requests.
At Hillcroft Morecambe, residents are encouraged to enjoy the beautifully landscaped
garden, a tranquil place with plants and flowerbeds, where residents can take a breath of
fresh air or sit in a quiet spot to chat or simply relax.
Visitors are always welcome with privacy and light refreshments provided on request.
Woodlands Drive, Morecambe LA3 1LZ. T: 01524 858599
E: welcome@hillcrofthome.co.uk W: www.hillcrofthome.co.uk

